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Hi Marley’s Total Loss Assist

Modernizing Auto Total Loss Claims from FNOL to Payment

Total Losses are Totally Complicated

¢ Navigating the total loss claim process is difficult for everyone.
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The Total Loss Assist Impact
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“Our early indicators point to higher customer survey scores and reduced cycle
times. We're confident Total Loss Assist will bring an improved total loss process
to our customers and employees.”

PAUL MEASLEY
Chief Claims Officer, Plymouth Rock Assurance

@ marley *Estimated calculations for rental days, phone tag/voicemail volume and excess storage fees.



How Total Loss Assist Works

By integrating with Copart's Seller Portal, Hi Marley acts as the communication hub for the total loss process on a
single text thread. A live workflow tracker follows claim progress and highlights next steps for operators.

1 \ Once a vehicle is deemed a total loss, carriers set expectations with the policyholder via SMS with the

assistance of automated message templates optimized for mobile.

2 \ The case is auto-assigned to the appropriate carrier or Copart total loss operator in Hi Marley to process the

claim efficiently.

3 \ As part of the salvage process, Hi Marley's Total Loss Assist ingests salvage alerts from the Copart Seller
Portal, such as the customer needing to remove belongings from their vehicle.

4 \ When a total loss release alert is triggered, Hi Marley notifies the responsible operator through automated,

collaborative messaging.

5 \ Simultaneously, a real-time, automated message is sent to the policyholder with a specific call to action in
the existing carrier text thread. This eliminates additional vendor communications and customer confusion.

é \ With Multi-Party Texting, additional partners like tow and rental companies are added to the conversation to

streamline communication and collaboration.

This process can support any type of salvage alert, including release and title alerts.

A Glimpse into the Automated Release Process

Hi Marley's Total Loss Assist notifies operators when there is a release issue on a total loss claim then sends an
automated text to the policyholder with steps to resolve the issue. Once resolved, operators can mark as complete

to clear the issue in Hi Marley and at Copart.
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MARCI TOSCANO-CORDER
Media (1)

Notes (1)

Copart (Vendor) 10 min. ago
& Copart Seller Portal Release Alert: Owner

Needs to Remove Personal items

Commaent: | spoke with Bob at shop and the owner called the

shop, and stated he forgat a few things in the vehicle.

Seller Portal: hitps://seller.copart.com/lotdisplay/123
Owner Name: MARCI TOSCANO-CORDER
Vehicle Description: 2016 SILVER KIA SOUL

Vehicle at: Shop

Shop Namae: TOW YARD EARLYS ON PARK AVE

Pickup Location: 536 PARK AVEWORCESTER MADIE03
Fhone Number: (555) 756-1412

Yard Name: MA - SOUTH BOSTON
Yard Address: 82 Cape RoadMENDON MADI756
Yard Phone Number: (508) 473-4572
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